
Philosophy 

 

  

At Mother Goose Day Nursery our philosophy is to provide a high standard of care for 
children and their families, in a warm, friendly and nurturing environment for your child to 
learn, grow, experience, explore and be “inspired towards flight”. 

Our program aims to meet each child’s physical, emotional, social and intellectual needs, 
not only at an age appropriate level but also at an individual level. Our program takes into 
consideration each child’s interests and needs and recognises the value of play while 
encouraging children to experiment and explore in a safe environment. This environment 
aims to provide grass under your child’s toes, while picking oranges off a tree, growing your 
own vegetables, seeing live cultural productions, train rides, making mud pies, watching 
chickens hatch, caring for pets and other home like experiences that bring together a vast 
array of learning experiences. 

Children’s life skills will be fostered, giving children the ability to gain confidence and self 
worth in all activities attempted. 

All families and children are treated with respect and as equals. Consideration is given to 
each family`s cultural, religious and family values, with every effort made to include such 
values in the curriculum where appropriate: encouraging input from families, grandparents 
and the wider community.  

Our aim is not only to teach children to respect themselves and others but also respect for 
our environment today and a sustainable environment for the children of the future.  

Management regards each team member as an asset and each person’s contribution and 
opinion are of value. 

Our dedicated staff works towards the highest standard of professional care for all children 
and their families, which gives meaning to “Quality Child Care.” 

Reviewed: 11/6/2014 
To be reviewed: June 2015 



 

                     Mother Goose Day Nursery 
ABN:  59 122 358 614 

                  _______________________________________________________________________________________________                                                               
              13 Paterson Road, Bolwarra. Phone: (02)4930 3311  Fax: (02)4930 0722 

Hi and Welcome to Mother Goose Day Nursery, 

Mother Goose Day Nursery provides a high standard of childcare for families who want to 
enhance the collage of learning experiences that their children are exposed to on a regular 
basis.  
  
The Centre’s warm and nurturing environment allows your child to gain confidence in his or 
her surroundings so that they can learn and grow through play. The Children’s Programs 
promote fun learning and development and are designed to meet the individual needs of 
each child in our care. The policies are written and practiced in the best interest of all 
children in our care and their families. 

Outlined below are the daily procedures you will need to know. 
  
Operating Hours 
The centre is opened Monday to Friday from 7.30am to 6.00pm. Parents are asked to 
arrive by 5.45pm to ensure that all children are off the premises prior to 6pm, as this is 
when we are licensed till. Parents who are not working are asked to drop off after 8.30am 
and pickup before 4.00pm. The Centre is closed on public holidays and over the Christmas 
period. There are no fees payable if the Centre is closed, this includes public holidays. 
  
Things you need to bring each day 
Each day that your child is in care you need to provide: 
• a change of clothes 
• a sun hat (please see our sun protection policy for details) 
• gumboots (in winter) 
• an extra jumper on cooler days. 

Water play is a favourite activity for most children so please pack a change of clothes. 
Remember that your children are here to play, explore and have fun so please don’t dress 
them in high-quality clothes. 

Brilliant Bees (4-6): Each day your child will need to bring: 
• Above items only 

Please note that children need to be toilet trained before commencing in this room. There 
are no change table facilities within this room (this is also for health and hygiene reasons). 
The Brilliant Bees (School Readiness) program runs from 8.45am to 4pm. 
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Leaping Frogs (3-4): Each day you will need to bring: 
• A fitted cot sheet for rest period and a nappy or pull up 

These should be placed in a drawstring bag with your child’s name on it. 
• Nappies if not toilet trained 
• 6 sets of pants if toilet training 
Please note that bottles and dummies are discouraged in this room (this is for health and 
hygiene reasons). If you have concerns about this please contact us before 
commencement. 

Curious Koalas (1-2): Each day you will need to bring: 
• A set of cot sheets 
• Bottles and formula if required  
• Dummy or comfort item 
• A non-drip sipper cup  
• Disposable nappies 
• Nappy rash cream 

Tiny Tadpoles (0-1):  Each day you will need to pack:  
• A set of cot sheets 
• Bottles and formula if required  
• Dummy or comfort item 
• A non-drip sipper cup  
• Disposable nappies 
• Nappy rash cream 
All items should be labeled. 

Our Educators 

The Educators at Mother Goose Day Nursery are privileged to be trusted with your child. 
Our Educators are dedicated and passionate about caring for your child. Our Educators 
qualifications are located outside our office for your convenience. 

At Mother Goose Day Nursery we believe in the benefits of smaller group sizing, especially 
for our youngest children. 

Food & Nutrition 

Mother Goose Day Nursery has a full commercial kitchen. While in care your child will be 
provided with a nutritious morning tea, afternoon tea and lunch. If your child is in care past 
4.30pm a second afternoon tea will be provided. If arriving before 8.00am breakfast will be 
available for your child if required. Parents are also encouraged to sit and have breakfast 
with their children if arriving prior to 8.00am. Included in the children’s program is 
occasional cooking, this may supplement a meal or snack where appropriate.  Please, if 
there are any foods that you don’t wish your child to have, please have these written on 
your child’s enrolment form. The Centre does not allow peanuts in our facility nor do we use 
them in the preparation of any meals. 
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Policies 

Next to the attendance folder you will find the Policies and Procedures that are practiced by 
the Centre.  We have included in this booklet a selection of these Policies that we feel 
relevant to families; however, you are welcome to view them all in the folder located in your 
child’s room. 

The Children’s Services Regulations 2004 together with Policy and Procedures is also 
located in the Parent Library outside the office, and in each room for parents to access.   

The procedures for Emergency evacuation are displayed at exit points throughout the 
centre for your information. The procedure for emergency evacuation is practiced with the 
children and staff on a regular basis.  The health of all the children in our care is a major 
priority at Mother Goose Day Nursery. Please read our Health and Hygiene Policy and 
exclusion recommendations carefully before signing the enrolment form.  Your child’s 
health and the needs of working parents were taken into consideration when formulating 
this policy.  The policies are written and practiced in the best interest of each and every 
child in our care.  Policies are updated regularly and we welcome any contributions that you 
may be able to offer at times of re-evaluation. 

  
Arrival and Departure 

Parents are to enter through the gate adjacent to the car park. When arriving in the morning 
and leaving of an afternoon, please sign the attendance book located in your child’s room. 
A file with your child’s name is also located in their room with any art or correspondence 
relating to your child. 

Please notify our educators if someone else will be picking up your child. Remember to 
always say goodbye to your child when they are left in care. If your child is finding it hard to 
settle, it may be of benefit to arrive early to drop off your child (if possible) and stay for a 
while before leaving.  This creates a sense of comfort that is not destroyed when you leave. 
If you are concerned, please discuss other ideas with our staff. 

Please be aware that there is NO RIGHT TURN into our driveway off Paterson Road.  
To enter our driveway from Maitland you must continue towards BOLWARRA and 
return via the GIVEWAY MEDIAN in front of “BOLWARRA General Store”.  There are 
regulatory signs to remind you of this condition of entry to our facility.  Please be 
aware that parking on Paterson Road is strictly prohibited for Mother Goose Day 
Nursery clients.  There is no access to the facility from Paterson Road; the only point 
of entry is at the rear. 

Fees 
The fees are set out in the Fees Policy and this should be read before signing the 
enrolment form. 

Licensed by 
This service is licensed by the Ministerial Council for Educational, Early Childhood 
Development and Youth Affairs.  Our local office is located at: 
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Ministerial Council for Educational, Early Childhood Development and Youth Affairs 
PO Box 2182 
Greenhills NSW  2323 

Ph:    (02) 4939-4800  
Fax:   (02) 4939-4899 
  
!  

Families 

Please feel free to raise any concerns that you may have in regards to your child or the 
service that is provided. Our staff relies on and value feedback from you as a parent.  

Policies are reviewed regularly and we invite any suggestions you may have in caring for 
your child. A newsletter is produced each term, or more frequently depending on the need. 
It contains information for you and your child including upcoming events and issues that 
may be of interest to you and your family. 

Your child may find settling in a little difficult at first.  This is natural and so is feeling guilty 
or anxious about leaving your child. If you need more ideas to help settle your child please 
ask. We look forward to creating a warm and caring environment for you and your child and 
making the transition as easy as possible. Please don’t hesitate to ask if we can help in any 
way. 

Kind regards 

Sharron Thomas 
Nominated Supervisor 
Mother Goose Day Nursery 
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Fee Structure       Policy implemented:10/9/08
         Policy last reviewed: 26/9/14
         Review: September 2014 
   

This is a high quality and professional Child Care Service whose educators will provide the 
utmost in care and attention to your most precious asset. At Mother Goose Day Nursery our 
educators are professional and regard themselves as career-orientated people. Our 
educators are experienced and/or qualified people that are privileged to be trusted to care 
for your child. While your child is in care, we provide morning tea, afternoon tea, lunch, 
drinks, crafts, toys, equipment and maintain a clean and safe environment for your child to 
learn through play. 

In calculating the cost of care at our centre we have had to take into consideration items 
such as food, insurance, maintenance, equipment and maintaining our quality educators. 
As you may be aware child care is GST free. It is our policy at Mother Goose Day Nursery 
that we do not do any fundraising to profit organisations including our Centre. On occasion 
we may fundraise for non-profit organisations such as “Cans for Christmas” or a donation of 
toys to the “Women’s Refuge”.  

As this centre is an approved and licensed Long Day Care Centre, all families (Australian 
residents only) are eligible for Child Care Benefits. It is up to each family to register with the 
Family Assistance Office by completing a “Child Care Benefit Application Form”. Once an 
assessment notice has been received, each family’s weekly fee will be calculated. Full fees 
will apply until our office has received this letter. 

Parents are asked to arrive by 5.45pm to ensure that all children are off the premises 
prior to 6pm, as this is when we are licensed till. 
Late fee: $15 for the first 5 mins (6pm-6.05pm) then $15 for every 15 minutes or part 
thereof.  

Daily Fees (as at 5th  January 2015) 
Brilliant Bees     $81.00 per day 
Leaping Frogs     $83.00 per day 
Curious Koalas    $89.00 per day 
Tiny Tadpoles     $89.00 per day 

To reserve a place at Mother Goose Day Nursery, a non-refundable deposit of two weeks 
fees per child is required at the full fee plus a $10 administration levy. This money is held 
as a bond until your child leaves the centre.  You must give two weeks’ notice on 
withdrawing your child from care. Failure to do so will result in forfeiture of your bond or if 
there is insufficient money held then two weeks fees will be charged.  Child care benefit 
(CCB) is not calculated if you do not attend care during this notice period; as a result full 
fees will be charged. 
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There is no care provided on Public Holidays. 
Public holidays include:  New Years Day, 1st January 

Australia Day, 26th January 
     Good Friday  

Easter Monday  
     Anzac Day, 25th April 
     Queens Birthday in June 
     Labour Day in October 

Our centre is closed over the Christmas period from and including the 24th December and 
will re-open the first working day after New Year. As there is no care provided on public 
holidays there are no fees required to be paid on these days. 

By enrolling your child at the centre you will be required to pay the full fee on any day that 
your child is absent (a total of 42 days absenteeism is allowable to claim CCB and CCR). 

Children, whose fees remain unpaid for 2 weeks, will have their place offered to another 
child on our waiting list. 

If in the case of insufficient Nappies, Formula or Dummies, these items will be billed to your 
account. Costs are outlined below: 

Huggies Nappies  $0.70 each 
S26 Formula  $1.00 per bottle 

If these items are billed to your account they will be invoiced and placed with your Child’s 
communication record. 

Waiting List: This service keeps a waiting list. Preferences will be given on a needs basis, 
in line with Federal Governments requirements. 

Casual Days/ Makeup Days 

Children who are absent from the centre for any reason are required to pay full fees. 
Makeup days are available for children who have been ill and rung in prior to 8am on the 
day of attendance, with working parents given priority. Your preference for a makeup day 
can be listed in the diary by office staff and you will be called by 8.00am on the day 
(nominated) if a place becomes available.  

Casual Days: may be available and working parents will be given preference. Please see 
office staff. 
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Health, Immunisation & Hygiene Policy   Policy implemented: 28/5/07 
Policy last reviewed: 10/4/13 
Review: April 2014 

It is our aim to provide a clean and healthy environment for your children to learn, grow and play.  

It is a concern of many parents that by placing a child in care that their child may be at a higher risk of being 
exposed to many contagious childhood diseases. 

Here at Mother Goose Day Nursery we have gone above and beyond the recommendations for excluding 
children with contagious diseases. By implementing these exclusions we will minimise the spread of disease, 
to maximise the general health of all children in our care. There will be strictly no smoking and no 
consumption of alcohol or drugs on the premises during service hours by Staff, Parents or Visitors. 

Children, Staff and Parents are encouraged to wash their hands (with warm soapy water) on arrival and 
departure at the centre, before and after using the toilet, before and after eating, nappy changes, wiping 
noses, handling food and administering or taking medication; thus reducing the spread of infection. It is the 
responsibility of parents to supply, wash and maintain linen, bottles and toddler cups after being used in care. 
Parents are asked to provide disposable nappies for children who are not toilet trained. These keep babies 
drier and can be disposed of hygienically after use. 
Through the practice of good hygiene we hope to prevent common infectious diseases from being contracted 
or spread, for example: colds & flu etc. If a child has symptoms in relation to these common conditions, 
parents are asked to notify educators on arrival. Educators can then observe your child closely and notify you 
if their symptoms worsen.  
In the event your child becomes ill while in care, your child will be made comfortable and assessed as to 
whether medical advice is needed. You will be notified, asked to collect your child within a 30 minute period 
and instructed to seek medical advice if necessary. 

You will be asked to keep your child at home if your child cannot participate in the centres normal program, 
due to illness. This is at the discretion of the Manager and Educators. Please do not take offence to this 
request, as this is for the well being of all the children in our care. If your child has to visit the doctor please 
inform educators of the outcome, so other parents using this service can be notified if necessary. Parents will 
be notified using a note on the access door to each child’s room. 
If your child contracts a contagious disease you will be asked to see your doctor. Parents will be asked to 
discuss their child’s return to care with our management, before returning. Again, this is to ensure the good 
health of all children using our service. It is at the Centre Manager’s discretion to request a certificate from 
your doctor indicating that your child is fine to return to care. 
To reduce the risk of infection and maximise the health of all children you are asked to keep your child at 
home for the following reasons: 

• Vomiting and/or Diarrhoea. Children suffering from vomiting and/or diarrhoea are asked to remain at 
home for at least 24 hours after the last bout of vomiting and 24 hours after the last loose stool 

• Fever > 37.5 degrees 
• Have started on new medication within 24 hours (due to the risk of suffering side effects) 
• Severe cough with a fever 
• Enlarged or tender lymph glands 
• Head lice, Scabies, Tinea, Ringworm, Impetigo 
• Mouth ulcers or sores 
• Yellow or green discharge from the ears or eyes without diagnoses 
• Excessive yellow or green discharge from the nose 
• Has a rash, hives or blistering without diagnoses 
• Headache or stiffness of the neck 
• Sensitive to light 
• Severe pain anywhere 
• Swelling of the lips, mouth, tongue, throat, neck or airway 
• Asthma, wheezing or difficulty breathing, that cannot be controlled by asthma plan 
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Children with asthma need to have an asthma plan and this should be included with the Health Form. See 
also Administration of Medication Form and Asthma Policy. Infants will be encouraged to sleep on their back 
or side with their lower arm well forward (to prevent them rolling onto their tummy) to reduce the risk of 
Sudden Infant Death Syndrome. 

Here at Mother Goose Day Nursery we do not administer Panadol.  

• By having a no panadol policy we hope that children who are unwell will be kept at home, reducing 
the unnecessary spread of contagious diseases. 

• If a child needs panadol while in care, then the parents will be contacted to collect their child and 
panadol may be administered by the parents. 

• Studies conducted, have found little evidence to support the use of panadol or similar products to 
reduce a fever. These studies suggest that these products simply mask the symptoms. These 
symptoms allow parents and doctors to assess a child who is unwell. This assessment should be 
made by Parents and Doctors and not by Childcare Educators. 

• Panadol and similar products can be effective in the control of pain or in helping make your child 
more comfortable once a diagnosis has been made. Under these circumstances these children 
should not be in care, but at home with their loving and caring parents, who can provide one on one 
comfort and assessment. 

• We also understand that parents need to work. If everyone is diligent than your child will not be 
unnecessarily exposed to infection or contagious diseases.   

• Educators will use methods other than medication to reduce a fever; these include reducing clothing 
and sips of cool fluids. 

If a child is identified to be at risk of febrile convulsion or has a past history of febrile convulsions: 
• Prescription paracetamol may be administered if provided by the parent on script, with the child’s 

name clearly identified 

• This will be administered to the child with a temperature over 38 degrees or as directed by the doctor 

• Permission from the parent will be gained before administration of paracetamol, and the child must 
be collected 

• Authority form for the administration of paracetamol will be completed and also signed by the parent 
or emergency contact person 

• The child will be managed as a child with an acute fever 

Staff will follow the following procedures when cleaning up blood or vomit: 

Procedure to be used when cleaning up blood or vomit 

1. Wear protective plastic gloves  
2. Cover the spill with paper towel 
3. Wipe away the spill with disposable paper towel 
4. Place paper towel in a waste bag 
5. Clean areas with neutral detergent and warm water 
6. Place gloves in waste bag, making sure the bag is sealed and disposed of 
7. Wash contaminated clothing separately, on a hot wash in machine 
8. Wash hands thoroughly using warm soapy water 
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Immunisation 

One of the most important things you can do for your child is to make sure he or she is fully immunised. 
Before vaccines were available, infants and children died or suffered severe disabilities after contracting 
highly contagious diseases.  

Children who are not immunised are at a greater risk of being infected with dangerous infectious diseases. 
These children also increase the risk for babies or toddlers in care, who may be too young to be immunised. 

At Mother Goose Day Nursery we encourage all children to be immunised under the medical guidelines. It is 
necessary that your child’s immunisation records are up to date and a copy kept on file. This is to take all 
available precautions to ensure healthy children in our care. 
If there is a medical, religious or cultural reason why your child will not be immunised, please discuss this with 
our management before enrolment. 

If a child is not immunised or immunisation is not up to date in the event of an outbreak of a preventable 
disease, the child will be excluded from care. See following table for details. 

Immunisation guidelines. 
Birth  - Hepatitis B 

2 Months - Diphtheria, Tetanus, Pertussis  
       - Polio 
  - Haemophilus influenza type B (Hib) 
  - Hepatitis B 
       - Pneumococcal 
  - Rotavirus      

4 Months  - Same as above  
     
6 Months - Diphtheria, Tetanus, Pertussis  
       - Polio 
  - Haemophilus influenza type B (Hib) 
  - Hepatitis B 
       - Pneumococcal 
                
12 Months  - Measles, Rubella, Mumps                

- Haemophilus influenza type B (Hib)  
  - Meningococcal C 

18.months - Varicella (Chicken Pox) 

4 Years - Diphtheria, Tetanus, Pertussis 
- Polio 

- Measles, Mumps, Rubella 

Free vaccination days are provided by your Health Centre or Local Council and are 
frequently advertised in your local paper or you can contact your Local Council or Health 
Centre. 
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Mother Goose Day Nursery will notify the Health Department of any outbreaks according to 
“Staying Healthy In Child Care Centres” Publication. 

On the following page is information regarding Infectious Diseases: 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
Exclusion recommendations for infectious diseases 

Disease        Signs of disease Usual 
time 
between 
exposure 
and 
illness

  Exclusion of 
child with                                          
disease

Exclusion of 
children that 
have had contact 
with disease

Chicken Pox Groups of small raised 
rose-pink spots may 
appear on scalp, face, 
body, arm, legs and 
inside the mouth. Spots 
are followed by blisters, 
which then form crusts.

13 to 17 
days

For at least 5 
days after the 
first spots 
appear and 
when blisters 
have all 
crusted.

Not necessary to 
keep contacts at 
home.                                                                                                                                                                                                                         

Diarrhoea-
Gastroenteriti
s

Loose, frequent bowel 
motion-sometimes with 
stomach pain, often with 
vomiting. Remember 
children can dehydrate 
in 24hrs.

Up to 72 
hours

24 hours after 
last loose stool.

Not necessary

German 
Measles 
(Rubella)

Usually begins with a 
headache, slight sore 
throat, runny nose, and 
fever and joint pain. 
Small pink spots are 
seen first on the face, 
rapidly spreading over 
arms and body and to a 
lesser extent the legs. 
The rash usually only 
lasts a short time.

14 to 21 
days- 
with an 
average 
of 18 
days

 Until medical 
certificate of 
recovery is 
received.

Not necessary but 
pregnant women 
should consult 
their doctor.

Glandular 
Fever

Headache, sore throat, 
mental and physical 
fatigue. Skin rashes may 
also occur.

4 to 6 
weeks

Not necessary 
unless child is 
too ill.

Not necessary
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Hepatitis A 
(Infectious)

On set is usually 
sudden, with fever, loss 
of appetite, nausea, and 
vomiting and possible 
jaundice. Urine becomes 
dark and bowel motions 
become pale.

15 to 50 
days- 
with an 
average 
of 29 
days

Until child has 
recovered, 
usually 7 days 
from first signs 
of jaundice. 

Not necessary, 
family should see 
their doctor.

Hepatitis B Loss of appetite, 
nausea, vomiting and 
often jaundice. Urine 
becomes dark and 
bowel motions become 
pale.

6 weeks 
to 6 
months

Not necessary Not necessary, 
family should see 
their doctor.

HIV Once the AIDS virus 
begins to affect the 
immune system, the 
person may have 
swollen lymph glands. 
Later, one or more of a 
range of infectious 
diseases such as 
pneumonia, thrush, 
diarrhoea disease or TB, 
or cancers such as 
lymphoma, may 
develop. 

1 to 3 
months 

Not necessary 
unless suffering 
from a 
secondary 
infectious 
disease, such 
as TB.

Not necessary, 
HIV can only be 
transferred by 
blood or from a 
mother to unborn 
or newborn 
babies. 

Influenza Rapid onset of fever, 
headache, runny nose, 
sore throat and cough.

1 to 5 
days

For 5 days after 
the appearance 
of the first 
symptoms

Not necessary

Measles Fever, cough, runny 
nose and red watery 
eyes. A rash appears3 to 
7 days after early 
symptoms.

7 to 18 
days- 
with an 
average 
of 10 
days

For at least 4 
days after 
appearance of 
rash.

Unimmunised 
contacts must be 
kept at home for 
14 days or 
vaccinated within 
3 days of contact.

Meningitis Sudden onset of fever, 
headache, nausea, 
vomiting and tiredness 
may indicate that the 
child has meningitis. 
Some children also 
develop purple or pink 
spots.

2 to 4 
days

Child should be 
seen by a 
doctor 
immediately. 
Until medical 
certificate of 
recovery is 
received. 

Discuss the need 
for antibiotics with 
your doctor or 
Public Health Unit.
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Mumps Pain or soreness in jaw 
and neck area. Swelling 
and tenderness start just 
below and in front of, 
one or both ears. There 
may also be a fever, 
headache and vomiting.

14 to 21 
Days- 
with an 
average 
of 18 
days

Until child has 
fully recovered, 
and for 9 days 
after the 
appearance of 
the swelling. 

Not necessary

TB 
Tuberculosis

Slow onset. Child feels 
generally unwell. Fever 
particularly in the 
evening, with sweating 
at night. Starts with a dry 
cough, which may 
become persistent, 
moist cough.

Up to 2 
years 

Child should be 
seen by a 
doctor. Until 
child has fully 
recovered.

Discuss with your 
family doctor or 
Public Health Unit.

Vomiting Up to 72 
hours

24 hours after 
last vomit

Not necessary

Whooping 
cough

Starts as a short dry 
cough, which becomes 
more severe. 
Characteristic “whoop” 
follows a series of rapid 
short coughs, as child 
attempts to draw breath. 
Child may go red or blue 
in the face at the end of 
each bout of coughing. 

7 to 14 
days

Child should be 
kept at home 5 
days from the 
beginning of 
antibiotic 
treatment. 
Otherwise, 
keep home for 
2weeks from 
when “whoop” 
starts.

Unimmunised 
household 
contacts less than 
5 years of age, 
should be kept at 
home for 14 days 
or until they have 
received 5 days 
out of 14 day 
course of 
antibiotics.

Conjunctivitis Red, watery, sticky eyes-
may be painful. Eyelids 
may stick together.

24 to 72 
hours

See your doctor 
and keep child 
at home until 
discharge from 
eyes has 
stopped for 24 
hours or Until 
medical 
certificate of 
recovery is 
received.

Not necessary
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Head lice The scalp itches. Lice 
and nits are found on the 
scalp. Scratches may 
become infected and 
swelling of the neck 
glands may occur. Nits 
look like tiny white 
specks stuck to the hair. 

Up to 2 
weeks

Treatment can 
be carried out, 
with a solution 
purchased from 
the pharmacist. 
The child 
should be kept 
at home until 
treated. 
Treatment will 
be required 
again 5-7 days 
after the first 
treatment.

Not necessary, 
but treatment 
should be used by 
all family 
members.

Impetigo Begins as small red 
spots, which quickly 
change to blisters. The 
sores enlarge and 
become pus filled and 
crusted. When a scab 
falls off, a temporary 
scar remains. The 
hands, face and scalp 
are most often affected. 
Tenderness and swelling 
of the lymph glands in 
the groin, armpit or neck 
may occur.

4 to 10 
days

See your 
doctor. If sores 
are being 
treated and are 
properly 
covered by a 
clean dressing, 
children may 
attend care.

Not necessary

Ring worms Can occur on the scalp 
or the skin. If on the 
scalp, begins as a small 
bald scaly patch. The 
hairs in the affected area 
are brittle and break off, 
leaving only the stumps. 
Ringworm of the skin 
usually begins as a 
small scaly patch with a 
faint pink ring around the 
edge. Inflammation with 
crusting is quite 
common. 

10 to 14 
days 

Until medical 
certificate of 
recovery is 
received.

Not necessary, 
but watch for 
signs with pets.
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Scabies Severe itchiness for 
days or weeks, 
becoming worse at 
night. Tiny mites burrow 
under the skin, usually in 
warm parts of the body 
such as wrists, armpits, 
buttocks, the groin, 
around the genitals and 
between the folds of the 
skin such as those 
between the fingers and 
toes. Where the skin has 
been scratched, 
infection may cause pus 
filled sores like impetigo. 
Spread quickly from 
person to person by 
close contact.

Days to 
weeks

Until medical 
certificate of 
recovery is 
received.

Not necessary, 
but keep a close 
eye out for signs 
of Scabies.                                                     

Hand foot 
and mouth

Usually blisters on 
Hands, feet or mouth 
and sometimes nappy 
area. Low fever, be 
listless, feel off colour, 
and not eat well for a 
day or two. 
Spread through contact 
with the fluid of blisters, 
coughing, talking, 
contact or mouthing of 
toys for example. The 
faeces can remain 
infectious for several 
weeks.

3 to 7 
days

Keep child at 
home until 
blisters have all 
crusted over. 
Until medical 
certificate of 
recovery is 
received.

Not necessary.

                                      Mother Goose Day Nursery    - !  -15



Croup A narrowing of the upper 
airway that causes a 
barking cough and noisy 
breathing. Generally in 
children 6 months to 3 
years of age. Before 
croup develops child 
may have signs of a 
cold. Croup is prevalent 
in winter or change in 
weather and is worse of 
a night. Croup can be 
distressing for the child 
and could be fatal.

Not necessary, 
but should be 
kept at home if 
tired due to 
sleepless night 
for both child 
and Parent.

Not Necessary.

Amoeba Until medical 
certificate of 
recovery is 
received.

Not Necessary

Campylobact
er

Until medical 
certificate of 
recovery is 
received.

Not Necessary

Diphtheria Until medical 
certificate of 
recovery is 
received.

Not necessary

Haemophilus 
type B (HIB)

Until medical 
certificate of 
recovery is 
received.

Not necessary

Herpes (cold 
sores)

Kept at home 
until lesion has 
stopped 
weeping. 

Not Necessary

Hook worm Not necessary Not necessary

Leprosy Until medical 
certificate of 
recovery is 
received.

Not Necessary

Molluscum 
contagiosum

Not Necessary Not necessary

Parvovirus Not necessary Not necessary
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Please note that exclusions are in place to minimise the risk of spreading infectious 
diseases thus maximising the health of all other children in care. 

Relevant Legislation: Managing OH&S in Children’s Services Tarrants 2002 4th Edition 2005 
Key Resources: Staying Healthy in Childcare; NHMRC  
Reference:  NSW Health; State Health Publication No. (HPA) 92-119 

Poliomyelitis For 14 Days 
from onset. 
Then a medical 
certificate of 
recovery will be 
needed.

Meningococc
al

Until medical 
certificate of 
recovery is 
received.

To be excluded 
unless receiving 
treatment

Salmonella, 
Shigella

Until diarrhoea 
has ceased

Not Necessary

Typhoid fever 
And 
Paratyphoid

Until medical 
certificate of 
recovery is 
received.

Intestinal 
worms

Until diarrhoea 
has stopped

Ear infection If child is 
distressed or in 
pain
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Medical conditions Policy 
                  Policy implemented: 12/8/08 

Policy last reviewed: 12/11/13 
Review: November 2014 

At Mother Goose Day Nursery our aim is to support the individual needs of all children 
wishing to use our service, including those children with severe allergies and or medical 
conditions. Mother Goose Day Nursery will assess each child’s individual needs upon 
application of enrolment as to whether the child’s needs are able to be met without putting 
the child at risk. 

It is the responsibility of each parent or carer to record their child’s medical history on the 
Medical Form including details of all allergies, medication and treatment. This information 
will be shared with ALL Centre Educators, kitchen staff, management and Nominated 
supervisor. This information will be stored on the child’s file, with severe medical conditions 
displayed within the room. 

Parents may be asked to provide a letter from their Medical Practitioner outlining a action 
plan, in plain language that instructs educators in the event of needing medical attention.  
Management will work together with parents, medical practitioners, and educators to work 
through a risk minimisation plan for each individual child where required, this would include 
a review of the policy and procedures associated with the condition. A communication diary 
maybe used to monitor the effectiveness of current practices on an ongoing basis. 

Anaphylaxis 
Policy implemented: 12/8/08 
Policy last reviewed: 12/11/13 
Review: November 2014 

Anaphylaxis action plan will be displayed in the child’s room which will include the child’s 
photo for easy identification. 

Any child who has been identified at risk of Anaphylaxis must have an Epi-pen® accessible 
on the premises at any stage the child is in care. 
  
Management and educators will work together to implement strategies to reduce risks to 
the child by reading labels on packaged foods, and also the removal of contaminated 
recycled craft materials.  Mother Goose Day Nursery has a NO NUT POLICY.  No nuts 
products are used on the menu, supplied to the children. 

Management will work together with kitchen staff and parent/guardian to best meet the 
child’s needs. If management does not feel that the child’s dietary needs can be met on the 
premises, management may request the parent/guardian to provide meals and snacks from 
their home that fit within our nutrition policy. 
Management will ensure that an educators that has approved Anaphylaxis management 
training on premises at all times. 

                                      Mother Goose Day Nursery    - !  -18



Epi-Pens® should be stored below 25 degrees in a dark place NOT the refrigerator.  
At Mother Goose Day Nursery Epi-Pens® will be stored in an easily accessible area to 
staff. 
A useful website for more information: www.allergyfacts.org.au 

Relevant Legislation: Education and Care Services National Regulations 2012 
Resources:  Guidelines for Children’s Services 2007; Anaphylaxis NSW Health NSW 
Department of Community Services 

Action plan for Anaphylaxis 
Mild to moderate allergic reaction 

• Swelling of lips, face, eyes. 

• Hives or welts 

• Abdominal pain, vomiting 

Action 

• Stay with the child and call for help 

• Give medication (if prescribed) see individual child’s file 

• Locate Epi-Pen® 

• Contact parent / carer 

Watch for signs of Anaphylaxis 
  Anaphylaxis (Severe allergic reaction) 
• Difficulty/noisy breathing 

• Swelling of the tongue 

• Swelling/ tightness in throat 

• Difficulty talking and/or a hoarse voice 

• Wheeze or persistent cough 

• Loss of consciousness and/or collapse 
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• Pale and floppy (young children) 

Action 

1. Give Epi-Pen® 

2. Call ambulance, telephone 000 

3. Lay the person flat and elevate legs.  If breathing is difficult, allow to sit but do not stand 

4. Contact family/carer 

5. Further Epi-Pen® doses may be given if no response after 5 minutes 

If in doubt give Epi-Pen® 

Educators at Mother Goose Day Nursery completed Anaphylaxis training 05/05/2012 
Leanne Dunlop Expires 15/5/15 Amy Cashmore Expires 15/5/15 
Sheree Millington Expires 15/5/15 Amy Walton  Expires 1/9/15 
Denise Millward Expires 15/5/15 Sharron Thomas Expires 15/5/15 
Kasie Moffitt  Expires 15/5/15 Ashley Hughes Expires 21/6/15 
    

Asthma         Policy implemented: 22/8/08 
Policy last reviewed: 26/9/14 
Review: September 2016 

      
At Mother Goose Day Nursery we know that the symptoms of Asthma can be frightening for 
a child. Asthma is serious and/or can be life threatening and therefore we understand the 
importance of having an awareness of asthma and strategies in place to help manage 
asthma within the Centre. 

At Mother Goose Day Nursery we endeavour to develop an environment where we will:- 
• Create an awareness of asthma amongst all those involved within the service 

• Provide necessary procedures and information to ensure the health and safety of all 
those with asthma attending the centre 

• Alter experiences to allow children with Asthma opportunities to participate in all 
activities where possible 

At Mother Goose Day Nursery management will:- 
• Identify children with asthma upon enrolment. 

• Provide parents/families with a copy of the medical conditions policy, and relevant 
information required by the centre for asthma management. 
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• Ensure that an educator is on premises at all times with current Asthma 
management training. 

• All educators are encouraged to have asthma management training. 

• Provide emergency First Aid items for Asthma Management. 

Educators will:- 
• Educators will ensure that a copy of the child’s asthma plan is displayed for educator 

access. 

• A copy of the child’s asthma plan is kept on file. 

• When filling out medication form, check that the puffer is within its use by date and 
asthma plan and card is on ‘check list’. 

NOTE:  Ventolin can be purchased over the counter however; the child’s name will not 
be on the puffer.  This can only be given to a child with a current Asthma plan.  An 
Asthma plan must be updated every 12 months.  Preventers are purchased on script 
and unless stated on the child’s Asthma plan, the puffer will need a pharmacy dispensed 
sticker on child’s puffer with appropriate information.  Preventatives are generally 
pink/purple in colour and Relievers are grey in colour. 

• Ensure they are familiar with asthma triggers and prevent if possible. 

• Be aware of symptoms and supervise children to ensure early management of 
symptoms. 

• Encourage the child to inform educators if they feel their symptoms so that educators 
can administer medication as soon as possible. 

• Encourage older children to participate in the administration of their asthma 
treatment, ie. holding the spacer, releasing medication.  

• Asthma medication provided by the parents will be kept locked. 

• Have families fill in a Medical Consent Form for administration of medication. 

• Have families fill in an asthma plan (available on www.asthmansw.org.au) and 
signed by their Doctor. 

Families will:- 
• Inform educators and management on enrolment of their child’s asthma history. 

• Provide relevant information required for treatment including an asthma plan. 

• Notify educators of any changes to the child’s condition. 

• Fill in a medication consent form. 
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In the case that a child has an asthma attack whilst in care the child’s asthma plan will be 
followed or in case of an emergency:- 

1. An educator will sit with the child in an upright position and reassure the child.  Never 
leave the child alone. 

2. Attempt to contact parents to inform them of the situation and gain verbal permission 
to administer emergency medication. 

3. Another Educator will retrieve the emergency medication and the Asthma First Aid 
plan. 

4. Inform the parents 

Symptoms 
• Extreme difficulty breathing 

• Little or no improvement from reliever puffer 

• Lips turn blue 

and follow the Asthma First Aid Plan below while waiting for ambulance to arrive. 

A serious asthma attack is also indicated by: 
• Symptoms getting worse quickly 

• Severe shortness of breath or difficulty in speaking 

• You are feeling frightened or panicked 

Should any of these occur, follow the Asthma First Aid Plan below. 
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Asthma First Aid Plan 

Shake the puffer first  
Then give 4 puffs of a blue reliever (Ventolin, Airomir, Astmol or Epoq) one puff 
at a time, through a spacer device.   
Ask the child to take 4 breaths from the spacer after each puff. 

Wait 4 minutes 

If there is little or no improvement, repeat the above steps,  
If there is still no improvement, call an ambulance immediately  
(Dial 000 and/or 112 from a mobile phone).  
Continue the above steps until the ambulance arrives. Inform the parents. 

Relevant Legislation: Education and Care Services National Regulations 2012 
Resources: Health & Safety in Children’s Centre Model Policies and Practices; Asthma 
Australia (key resources); Asthma the Basic Facts 2002; www.asthmansw.org.au 
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Diabetes       Policy Implemented: 18/01/2008 
Policy last reviewed: 13/11/2013 
Review:  November 2014 

Type 1 Diabetes occurs when the pancreas is unable to make enough insulin. Insulin is a 
hormone that acts as a key to let glucose from the food we eat, pass from the blood stream 
into cells to provide energy. Type 1 diabetes is usually diagnosed during early childhood or 
young adulthood but can occur at any age. 
When the glucose stays in the blood, it causes the blood glucose level to become 
abnormally high (Blood Glucose level above 15mmol/L). 

High Blood Glucose level Symptoms may include:  
• Being very thirsty     

• Passing lots of urine 

• Losing weight 

• Being dehydrated 

• Being very tired 

• Tummy pains 

• Feeling generally unwell    

Too much insulin and or exercise or not enough carbohydrate foods can cause 
hypoglycaemia (Blood glucose level less than 4mmol/L).    
Hypo Symptoms may include:  

• A headache 

• Looking pale 

• Sweating 

• Being irritable 

• Trembling 

• Feeling hungry 

• Crying 

• Feeling or acting confused  

At Mother Goose Day Nursery our aim is to support the individual needs of all children 
wishing to use our service, including those children with severe medical conditions like 
Type 1 Diabetes. Mother Goose Day Nursery will assess each child’s individual needs upon 
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application of enrolment as to whether the child’s needs can be met without putting the 
child at risk. 

It is the responsibility of each parent or carer to record their child’s medical history on the 
Medical Form provided with the Enrolment Pack including details of all medication and 
treatment. This information will be shared with ALL Educators, kitchen staff and  
management. This information will be stored on the child’s file. A medical alert poster with 
the child’s photo will be displayed in the kitchen and child’s room to remind educators of the 
child’s needs. 

Parents will be asked to provide a letter from their Medical Practitioner outlining an action 
plan, in plain language that instructs educators in the event of hypoglycaemia (Blood 
glucose level less than 4mmol/L) or High blood glucose levels (Blood Glucose level above 
15mmol/L).  
Management and educators will work together to implement strategies to reduce risks to 
the child through discussions with parents and education programs provided through the 
hospital. 

Management will work together with kitchen staff and carer to best meet the child’s needs. 
If management does not feel that the child’s dietary needs can be met on the premises, 
management may request the parent or carer to provide meals and snacks from their 
home, inline with our nutrition policy 

Glucagon and Hypo kits should be stored:  

At Mother Goose Day Nursery Glucagon and Hypo Kits will be store in an accessible 
cupboard located within the room, it is the responsibility of parents to collect this from 
educators at the end of each day if required. Under no circumstances should Diabetes 
medication and equipment be left in a child’s bag. This should be given to the 
educators upon arrival so that it can be stored along with other medications. 

In cases where an invasive clinical procedure is required, only educators who have 
received appropriate and adequate education and training will be permitted to perform such 
procedures. In the case of a trained educators NOT being on duty it is the responsibility of 
the parents to ensure they are available to perform these procedures or keep the child at 
home. 

Educators involved in performing these procedures should be adequately informed of the 
risks that educators may be exposed to. This is to be supplied by the child’s medical 
provider. 

All sharps will be disposed of via a sharps container provided within the centre. All other 
contaminated waste will be disposed of in a separate waste bag and sealed. 

Information hotline in NSW 
Diabetes Australia Diabetes Kids and Teens Care Line 
Phone: 1300 136 588 
www.diabetes.com.au 
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How to read a label:  -15g Carbs / 1 exchange 
1.  Look at the nutrition information on the back of the product 

2. View the Carbohydrate per 100g in this case 73.2g or 73.2% 

3. Weigh the product or items that you wish to give the child 

- 30g – 100/30 (weight of food) = 3.3 

- 73.2 (% of carbs)/33 = 22 

- 22 = The amount of Carbs for this serve 

- 22 = 1.4 exchanges (22/15 = 1.4) 
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Reading a label by serving size: 
1. Same 

2. Look at the serving size (approx 4 biscuits) and carbohydrate 8.8g/4 biscuits = 2.2 

3. Each biscuit is worth 2.2g of carbs 

- 2.2g x 7 biscuits = 15.4g or just over 1 exchange 

Again 15g of Carbs is 1 Exchange 
A diabetic menu is worked out on exchange values 

Below is a list of educators that was in attendance when a representative from the John 
Hunter Hospital attended Mother Goose Day Nursery for an information education 
workshop on 18th January 2008. 

Amy Cashmore 
Denise Millward 
Sharron Thomas 

Relevant Legislation: Education and Care Services National Regulations 2012 
Key Resources:  Policy relates to the Children’s Services Regulation 2004 & Diabetes 
Australia publication Facts sheets reprinted June 2005. 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Action plan for Hypo 
Mild to moderate Hypo (under 4mmol/L) 

• A headache 

• Looking pale 

• Sweating 

• Being irritable 

• Trembling 

• Feeling hungry 

• Crying 

• Feeling or acting confused  

• No symptoms at all other than a reading under 4mmol/L 

Action 

1. Stay with the child and offer 1/3-1/2 cup of Fruit Juice, or 2-3 teaspoons honey 
or sugar, or 5-7 jelly beans 

2. Repeat steps 1 if no positive response within 10-15 minutes. 

3. After approximately 10-15 minutes (or after a positive response) snack or 
meal e.g. apple/ sandwich/ glass of milk, pasta, biscuits. 

4. Stay with the child at all times 

5. Be aware that the child will need to sit quietly and may not be able to resume 
classroom activities or concentrate for several hours after a Hypo. 

6. Contact parent / carer 

            Watch for signs of  
  Severe Hypo (under 4mmol/L) 

• Dizziness and unsteadiness, inability to stand 
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• Extreme disorientation, inability to respond to instruction 

• Inability to drink or swallow 

• Unconsciousness or seizures (jerking or twitching of face, body or limbs) 

Action 

6. Do not give anything by mouth 

7. Place the child in Coma Position 

8. Keep airway clear 

9. Administer Glucagon- by a trained staff member, if not available do not administer 

10.Stay with the child 

11.Call ambulance. Telephone 000- Tell the operator that there is a diabetes emergency 

12.Contact parent/ carer 

Parking and Access      Policy implemented: 28/5/07 
Policy last reviewed: 5/5/14 
Review: May 2015 

Here at Mother Goose Day Nursery we are lucky to have one of the best off street parking 
facilities for a Childcare Centre in the Maitland area. We have 13 car parks including a 
disabled car space. We would like to ensure the safety of all families using our centre and 
ask that you abide by the following requirements. 

• Please be aware that there is NO RIGHT TURN into our driveway 
off Paterson Road.   To enter our driveway from Maitland you must 
continue towards Bolwarra and return via the GIVEWAY MEDIAN 
in front of “Bolwarra General Store”. 
There are regulatory signs to remind you of this condition of entry  
to our facility. 

• Please be aware that parking on Paterson Road is strictly 
prohibited for Mother Goose Day Nursery Clients. There is no 
access to the facility from Paterson Road; the only point of entry is 
at the rear. 

• Please be courteous and patient when parking vehicles. 
• Please keep speeds to 10 km/ph. 
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• Remember your children are your responsibility until you have 
signed your child into our attendance book. This means once you 
have signed your child out, you are responsible for your child also. 

• Supervise children closely while entering and exiting your vehicle, 
acknowledge other drivers with a wave that you are aware that 
they are going to move their vehicle and that you have a firm hand 
on your child/ren. 

• Before reversing your vehicle look for other families, wait until you 
have received a courteous wave of acknowledgement that they 
are aware that you are going to move your vehicle, and that they 
have a firm hold on their child/ren. 

These restrictions are in place for the safety of you and your family. 
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Arrival and Departure Procedure    Policy implemented: 28/5/07 
Policy last reviewed: 5/5/14 
Review: May 2015 

This procedure should be read in conjunction with Mother Goose Day Nursery’s Parking 
Policy. Parents and authorised persons will only be permitted to collect children by first 
identifying themselves. This can be done by photo identification only. 

Dropping Off 
1. Parents/Carers are to enter through the gate adjacent to the car park.  Please ensure 

that it has closed behind you and you only have your own child or children. 
2. Visitors will be asked to sign the visitor’s registry located outside the office. 
3. Parents, staff and visitors are encouraged to wash hands upon arrival at the Centre. 
4. Parents are to sign in children that are staying at the Centre including the time of your 

arrival. 
5. Parents are asked to leave a note in the room’s communication book or verbally let 

educators know of any information that may be helpful. 
6. Always say goodbye to your child. 
7. We ask parents to minimise the time spent at the centre of a morning to keep our car 

park flowing. If your child is having trouble settling in please talk to educators about 
strategies.  

Picking Up 
1. Ensure that you arrive at the centre prior to 5.45pm. All children must be off the premises 

prior to 6pm, as this is when we are licensed till. 
2. Wash your hands upon arrival. 
3. Greet your child. 
4. Let educators know that you have arrived to pick up your child. 
5. Sign your child out, with the time of your arrival. 
6. Educators will inform you of your child’s activities and anything else you may  

need to know.  Our Brilliant Bees, Leaping Frogs, Curious Koalas and Tiny Tadpoles 
have a room journal for parent information and our Tiny Tadpoles’ have a personal day 
sheet for parents which is placed in your child’s bag. 

7. Collect your child’s belongings and check your communication folder. 

Please remember to hold your child’s hand while in the car park and always fit your child’s 
seat belt before starting your car. 

Please never leave siblings or babies unattended in our car park whilst dropping off 
a child.  
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Relevant Legislation: Draft Education & Care Services National Regulations; October 
2011.  Children Services Regulations 2004 
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Education and Development of Children   Policy implemented: 28/5/07 
Policy last reviewed: 12/11/13 
Review: November 2014 

At Mother Goose Day Nursery part of our philosophy is to provide the highest standard of 
care possible for you and your child/ren. We offer a warm, friendly and nurturing 
environment where your child can learn, experience, explore and grow. Because we care 
for children aged from birth to school age, age appropriate programs are offered in each 
room. Your child's individual needs will be met in all areas of development including Social, 
Physical, emotional, cognitive, language and creative aspects. By offering opportunities for 
children to explore a wide range of experiences and by supporting each child in gaining self 
worth and developing essential skills, our educators hope to “inspire your child to take 
flight”.  
All rooms reflect on the Early Years Learning Framework and have a strong focus on our 
environment, learning respect for nature, watching insects, growing vegetables, picking 
strawberries, recycling waste and caring for our environment and working towards a 
sustainable future.  

Our Tiny Tadpoles Program is focused on each child’s home routine and a balance of 
indoor and outdoor play experiences.  Educators aim to maximise the learning potential in 
each play experience by incorporating and encouraging each child’s interests as observed 
by parents at home and educators whilst in care.  Through quality interactions between 
children and our dedicated educators, children learn through play (during play periods) by 
making this the focus, educators hope to maximise your child’s play periods by 
encouraging children’s interests from home and continue these interests whilst in care. Play 
periods are aimed at learning through play, to maximize each child learning potential, 
where quality interactions from our dedicated and caring educators. Routines like nappy 
change are used as another opportunity for individual learning opportunities with our 
educators. While in care your child will learn through observation and interactions with their 
environment, other children their own age and with similar interests and carers. 

Parents are encouraged to share as much information as possible about their child, with 
educators through verbal communication, communication books and enrolment forms. 
Educators also appreciates feedback on programming for your child’s interests; this can be 
done verbally or by placing comments on the room program and through feedback sheets 
in children’s portfolios. 

Our Curious Koalas are building on their self help skills and independence which in turn 
build self confidence and a strong self esteem.  Our Curious Koalas are learning through 
play and hands on activities that are of interest to the children.  Our Curious Koalas are still 
mastering fine and gross motor skills and activities are provided to maximise exposure and 
build strength in these skills.  Some of our Curious Koalas are developing toileting skills 
and are encouraged with parent support.  Please see your Room Leader so we can work 
together to make this successful. Our Curious Koalas are introduced to short groups for 
music and story time, while also having opportunities to explore their creative side with an 
afternoon art session.   
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Our Leaping Frogs are working towards the identification of colours, shapes, counting and 
pre-writing skills. Our Leaping Frogs are learning through longer group experiences for 
music and language. Through hands on activities and experiences that are of interest to the 
children, educators will foster your child's skills in all developmental areas. Self help skills 
are a strong focus in this room in preparation for the Brilliant Bees Room. By helping 
children develop their self help skills this gives the children confidence in their own abilities 
and builds positive self esteem. By the time your child joins our Leaping Frogs they will be 
developing some very valuable social skills such as Structured Play and Parallel Play. 
Through guidance from educators these social skills will develop into associative and co-
operative play, which will allow your child to form friendships with other children with similar 
interests. 

Toilet training is a part of the program in the Leaping Frogs and children will be required to 
have this accomplished before moving into our Brilliant Bees Room. Parents will need to 
discuss with educators when they are ready to tackle toilet training so that educators and 
parents can work together as a team.  

Our Brilliant Bees Room has a specialised program in preparation for school; it’s called 
our “Smart Start Program”. This program is run continuously throughout the year to give 
your child a head start when entering school. The Smart Start Program explores concepts 
outlined in “Early Stage One NSW Board of Studies Syllabus”. Concepts explored 
throughout the year will be number recognition, letter recognition, grouping of objects, basic 
word recognition, personal name recognition, as well as listening and speaking skills 
required for school. The program covers topics such as Music & Movement, Math & 
Science, Language & Literacy as well as Art. Our qualified educators will complete an 
Individual Assessment on your child, to assess your child’s readiness for school. By 
working closely with local schools Mother Goose Day Nursery aims to make your child’s 
transition to school an exciting and positive experience. Parents of gifted children should 
consider this program. The Smart Start Program will stimulate and excite your child while 
they further develop their social skills required for successful school entry. 

Relevant Legislation:  Children’s Services Regulations 2004 
Key Resources:  Curriculum Framework; for Children Services; Early Stage One NSW 
Board of Studies Syllabus; The Practice of Relationships; Early Years Learning Framework. 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Behaviour Policy       Policy implemented: 28/5/07 
Policy last reviewed: 12/11/13 
Review: November 2014 

Our aim is to encourage children to behave in a socially acceptable manner. Through positive 
encouragement, an active program, supervision and a child safe environment, children can enjoy their time in 
care. All children will be treated as equals and with respect. Children will be acknowledged for their good 
behavior on a regular basis; this promotes a positive self-esteem that teaches respect for themselves and 
others. 

Supervision is an important part of children’s safety and also prevents children putting others at risk. Children 
will be supervised at all times and no baby will be left in the presence of any other child without direct 
supervision.  

The children will have firm consistent boundaries and guidelines. The children in our Brilliant Bees Room will 
discuss and create their own room’s rules and engage in discussion about how their actions have affected 
others. The children in our Curious Koalas & Leaping Frogs Room will draw from natural consequences and 
may discuss simple rules and consequences and will be redirected, while our Tiny Tadpoles will be redirected 
and moved to another activity. 

If in extreme cases like biting, pulling hair or if a child constantly ignores the limits set, they will be told firmly 
“no” and may be asked to sit and watch. If they are asked to sit and watch, they will be reminded of how their 
actions made others feel before they rejoin the group. Where appropriate an educator will sit with the child to 
ensure the safety of all child and to ensure that the sit and watch is followed through. 

Discipline handed out will not be physical or intended to humiliate or frighten any child. Children can only 
learn self-discipline when they understand their limits; these limits also need to be consistently reinforced, 
with positive encouragement. 

Individual behaviour techniques will be discussed for children with specific needs. Together with parents, 
Room leaders and management we will discuss individual strategies and appropriate implementation for 
consistency between home and care. 

It is important to remember that it is not the child that is naughty but the action that was socially inappropriate. 
It is also important for educators and parents to have a positive image of the child; this allows the child to 
have a positive image of themselves. Management and Room leaders are available to discuss positive 
parenting techniques, if you as a parent need a little more confidence at home.  

Sit and Watch means a child will be asked to sit and watch for a period of time depending on the age and are 
asked that they refrain from playing for this period. They are to ‘Sit and Watch’ the other children play 
appropriately and to reflect on their actions. After this time has lapsed the child will be reminded of their 
actions and how it made others feel before rejoining the group. Older children may be asked to apologise to 
the other child while younger children may be encouraged to cuddle the other child. Younger children do not 
have the verbal skills but can demonstrate with actions. 

Educators will work to find the reason for the behaviour and assist the child in developing appropriate conflict 
resolution methods. 
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Clothing Policy       Policy implemented: 30/11/08 
Policy last reviewed: 11/4/14 
Review: April 2015 

The clothing children wear whilst in care influences the quality of their experiences 
as clothes can affect their health, safety, comfort, play and learning.  At Mother Goose Day 
Nursery we ask all children be provided with clothes that: 

• allow freedom of movement  

• allow children to explore their environment without the fear of becoming dirty 

• encourages independence  

• gives them adequate protection from the elements 

•  does not pose a hazard i.e. loose clothing, scarves or clothing with long 
drawstrings.   
At Mother Goose Day Nursery we ask that children are provided with at least two 

sets of clothing.  These may include;  

➢ Shorts, t-shirt or shirt which covers the shoulders and stomach; 
➢ Track pants and jumper for cooler weather; 
➢ A sunhat – a broadbrim, bucket or legionnaire cap; 
➢ Beanies can be worn in June/July ONLY. See Sun Safe Policy;  
➢ A jacket for winter days, Rain Coat for rainy days. 

We recommend 
Footwear that fits well and provides support as well as protection i.e.; joggers or a 

sandal with a heel strap. 
Children will be encouraged to wear a protective apron for messy play.  If a child’s 

participation is hindered they will not be forced to wear an apron.  Please send your child in 
play clothes that allow freedom to be messy. 

Children’s soiled clothing will be placed in double plastic bag and stored for your 
collection; this will be indicated on the sign in sheet.  Clothing left behind will be laundered 
for your collection. 

Lost Property: It is the responsibility of parents to ensure that all clothing, bags, comfort 
items and sleepwear are clearly labelled. Educators will endeavour to return labelled 
property to children`s bags. Clothing without labels will be placed on display on the lost 
property rack. Any items remaining unclaimed for a period of 3 months will be donated to 
families in need. 

Relevant Legislation: Children’s Services Regulation 2004; Draft Education & Care 
Services National Regulations; October 2011. 

References:  Children’s clothing in childcare (Anne Sonehouse); Sunsmart 
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Sun Protection Policy      Policy implemented: 28/5/07 
Policy last reviewed 10/3/14 
Review:  March 2015 

Mother Goose Day Nursery is accredited with the Cancer Council. 
Did you know that damage to your skin occurs after approximately 12 minutes in the sun?
  
Australia has the highest incidence of skin cancer in the world and the most vulnerable of 
our population are our infants and children up to the age of 15 years. 

At Mother Goose Day Nursery, staff and parents work together in sun protection. Our sun 
protection strategies are:  

We ask that parents dress their children in suitable clothing. Clothing needs to cover 
as much of the skin as possible (especially the shoulders, back and stomach). 
This includes: 
• Loose fitting shirts and dresses with sleeves and collars or covered necklines 

• Longer style skirts, shorts and trousers 

Children who are not wearing sun safe clothing will be provided with spare clothing. 

Please note that the following hat styles are appropriate: 
• Slouch 
• Bucket 
• Broad rim or 
• Legionnaire style 

This means that caps are not suitable, as they do not provide enough sun protection.  
Please make sure your child’s hat is labelled.   

If a child comes to care without a hat or a hat that does not meet the requirements, he/she will be 
provided with one. 

Mother Goose Day Nursery will use a combination of sun protection measures when the 
index level reaches 3 or above.  This will include: 

• Babies under 12 months will not be exposed to direct sunlight and will remain in 
dense shade when outdoors.  They will wear sun safe hats and clothing and small 
amounts of SPF30+ broad spectrum water resistant sunscreen may be applied to 
their exposed skin. 

• From October to March sun protection is required at all times when outdoors.    
Outdoor play will be minimised between 11am – 3pm and will only take place in 
special circumstances or events.  Time outdoors will be limited and sun protection 
will be used which includes re-application of SPF30+ broad spectrum water resistant 
sunscreen and use shaded areas only.     
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As most sunscreens recommend application 20 minutes before going out in the sun, we 
ask that parents assist us by applying sunscreen provided to their child upon arrival at 
the centre.  Sunscreen will be applied by staff if they are outside for afternoon program 
20 minutes before outside program commences. 

  
• From April to September (excluding June-July) sunscreen will be applied when 

children are outdoors between 10am – 2pm. However the Brilliant Bees, Leaping 
Frogs and Curious Koalas may use this opportunity for children to practice applying 
their own sunscreen to support self help skills. 

• During the months of June and July when the UV index is mostly below 3, sunscreen 
may not be required. 

*Please note that the months of June and July are the only months that beanies and warm 
hats are permitted outdoors. 

During excursions routine, non-routine or special events all sun protection measures 
including recommended outdoor times, shade, hats, clothing and sunscreen will be 
considered when planning such events. 

At Mother Goose Day Nursery we aim to provide and maintain adequate shade for outdoor 
play which will include portable, natural and built shade. 

All outdoor activities will be planned to occur in shaded areas.  Activities will be set up and 
moved throughout the day to take advantage of shade. 

Role Modelling 
Staff will act as role models and demonstrate sun safe behaviours by: 

• Wearing a sun safe hat and sun safe clothes when outdoors (staff are supplied with 
a sun-safe shirt with a collar and must wear longer style skirts or pants) 

• Applying SPF30+ sunscreen when required 

• Using shaded areas 

• Wearing sunglasses (optional) 

We encourage families and visitors to be positive role models. 

Children take part in learning programs which promote sun safe behaviours. 

Updated information is available to staff and families including Sun Protection Policy. 
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Relevant Legislation: Children Services Regulations 2004; Draft Education & Care 
Services National Regulations; October 2011. 
 Occupational Health & Safety Act 2000 & Regulations 2001 (NSW) 
Key Resources: The Cancer Council 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Pets’ policy        Policy implemented: 28/5/07 
Policy last reviewed: 31/11/14 
Review: November 2015 

    
Pets are a valuable learning experience for children and adults. As a family we are often 
too busy to fit animals into our hectic lives. Mother Goose Day Nursery aims to provide the 
children with a range of experiences and education about pets. 

Pets kept on these premises will be clean, healthy and vaccinated. Pet’s food, water bowl 
and other belongings will be kept away from children’s eating areas, including food 
preparation and away from carpeted areas and mats. Any animal that is considered 
dangerous to children will not be kept on the premises. 

Pets may include birds, frogs, mice, fish, rabbit, snails, worms, ducks, chickens etc. 

On occasion children may wish to bring pets to our Brilliant Bees and Leaping Frogs room, 
this will need to be authorised by the Management before attendance, so please let 
educators know prior to arrival. Arrangements can then be made for the pets to return 
home, as it often may not be appropriate for the pet to stay all day. Bringing a family pet to 
Mother Goose Day Nursery is a wonderful way that your family can contribute to our 
program, thank you for your support. 

Please be aware that particular animal require a license, for example lizards and Turtles. 
We ask that if you are not licensed that you do not bring these onto the premise of MGDN. 

Mother Goose Day Nursery has access to a gentle natured dog, called Jaz. Jaz is a Cocker 
Spaniel and is accustomed to children. On occasions, Jaz will come and visit the children. 

Jaz and the children will be directly supervised and remain on a lead with his owner at all 
times while visiting. Aspects of caring for dogs will be taught like bathing and brushing. The 
children will also be taught safety around dogs like asking a dog’s owner before patting a 
dog, and what to do if approached by a stray dog. The children will be taught hand washing 
after touching pets and not to allow dogs to lick their face. Dogs are a common family pet 
and these are all important aspects of being around these animals. 

If a child enrolled in care has an allergy or other concern in relation to a pet please list this 
information on your child’s enrolment form, and please discuss these with Management. 

Relevant Legislation: Occupational Health & Safety Act 2000 and Regulations 
2001(NSW) 
Key Resources: Environmental Health Factsheet – Petting Zoos, NSW Health; Staying 
Healthy in Child Care, NHMRC, 2001 
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